Healthy smiles lead to healthy lives

A healthy smile starts with good oral
hygiene. Brushing, flossing and seeing
the dentist reqularly help teeth and
gums look and feel better. But that’s
just the start.

The mouth can be a window to the body. Medical researchers

discover more connections between good oral health and
good general health every year. Poor oral health has been
linked to a variety of general health problems, such as heart
disease and strokes.

More than 47 percent of
Americans suffer from
periodontal disease’

Dental insurance makes good oral
health easy and affordable

As a health and wellness company, we recognize the strong
connection between good overall health and good oral
health. That’s why Humana dental plans make dental care
more accessible and affordable for you.

Choose your dentist from our nationwide network of

more than 252,000 dentist locations. Plus, you'll enjoy

our network discount, which can help you save on preventive
and treatment services.

Get preventive care to keep little problems from
becoming big issues. Humana dental benefits include
100 percent coverage for two routine cleanings each
year plus other preventive care including exams, X-rays,
space maintainers for children and oral cancer screenings
with no deductible. You even have the benefit of

four periodontal cleanings each year. Check with your
employer for coverage details.”

Humana.

‘Not available with Preventive Plus

Oral infections are linked to:

16 percent increase in heart
disease and 9 percent increase
in diabetes’

Humana dental plan advantages:

* Online access to MyHumana, your personal, secure
online account on Humana.com, where you can
review dental plan benefits, manage claims and get
information and education.

* Free, personalized report. Go to MyHumana.com
to access My Dental IQ for a quick online quiz that
gives you an assessment of your dental health plus
important tips to stay healthy.

* Easy-to-understand explanation of benefits after
every claim. Humana’s SmartEOB* shows who was
paid and includes personal messaging on how you can
improve your oral health.

* On-the-go mobile access to your Humana dental
benefits. Our plans are mobile-friendly to make it easy
for you to view your digital ID cards, find dentists or
manage claims through your smartphone.

Humana.com

1 CDC, Prevalence of Periodontitis in Adults in the United States: 2009 and 2010, 09/12
2 www.nytimes.com/health/guides/disease/periodontitis/risk-factors.html
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Dental insurance facts

How to choose a plan that meets your needs

Enrolling in the dental benefits plan
offered by your employer can be a
wise decision

For less than the cost of a cup of coffee a day, you can get
both preventive and treatment services when and where
you need it. With an affordable premium and a network
discount on services, you won’t need to delay dental care for
you or your family.

These are the types of dental benefit
plans that may be available as part
of your employee benefits package:

« An HMO (health maintenance organization) planis a
copay-based, network-only offering that requires
selection of a primary care dentist. Each family member
on the plan can choose his or her own dentist. Because
each service has a copay, members have clear upfront
costs. There are no yearly maximums, no deductibles
and no waiting periods.

« A PPO (preferred provider organization) plan offers low

deductible options for preventive, basic and major services.

In-network dentists provide dental services at a reduced
rate. Members have higher out-of-pocket costs for services
received from out-of-network dentists.

- Atraditional preferred plan offers low deductible options
for preventive, basic and major services, and the flexibility
to see any dentist. With this plan, members receive the
same level of coinsurance with all dentists. However, when
members choose dentists in the Humana Dental PPO
network, they can benefit from our negotiated rates for
services received from in-network dentists.

+ A Preventive Plus plan covers commonly used basic and
major services, including exams, X-rays, cleanings and
fillings. Plus, discounts may be available on additional
services like crowns, inlays, oral surgery and orthodontia.
Contact your provider to determine if any discounts are
available on non-covered services.

Ask your employer about your
Humana dental plan options today.

Humana.

How an affordable premium
can save you money

As an example, if your plan premiums cost $360,* dental
insurance can save you money on both preventive and
emergency care.

&)

You may save as much as $277

with dental insurance*

Here’s an example:

Preventive Average # of visits Annual
service cost per recommended cost
visit each year

Preventive exam $50.00 2 $100.00
Periodontic cleaning $150.00 4 $600.00
Bitewing X-ray $60.00 1 $ 60.00
Out-of-pocket costs without dental insurance $760.00
Out-of-pocket costs with dental insurance! $122.80
Your annual premium with dental insurance $360.00
Your savings with dental insurance $277.20

*Data rounded based on 50th percentile of Fairview Health data as of January 2014
for metropolitan Houston, Texas. Example is for illustration purposes only, and
individual results may vary.

The cost of repairing cracked or broken teeth or replacing
missing teeth can add up quickly:

» The average cost of an all-porcelain crown is about
$1,430 per tooth?

+ The average cost of a single tooth implant with an
all-porcelain crown is about $4,250?

Having dental insurance can help get the care you need
when you need it, by reducing your out-of-pocket costs.

Humana dental plans are one more
way we're closing the gap between
you and care

Humana.com

! Assumes routine exam and bitewing X-rays are covered at 100 percent. Periodontic cleanings incur a $50 deductible and plan pays 80 percent of network fees with
31 percent off usual charges. Network fees vary by geography and provider; members may experience negotiated fees greater than or less than 31 percent.

2www.dentalimplantcostguide.com/dental-crowns/

Humana group dental plans are offered by Humana Insurance Company, HumanaDental Insurance Company, Humana Insurance Company of New York, The Dental
Concern, Inc., Humana Medical Plan of Utah, CompBenefits Company, CompBenefits Dental, Inc., Humana Employers Health Plan of Georgia, Inc. or DentiCare, Inc.

(d/b/a CompBenefits).
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Discrimination is against the law

Humana Inc. and its subsidiaries comply with applicable federal civil rights laws and do not discriminate on
the basis of race, color, national origin, age, disability or sex. Humana Inc. and its subsidiaries do not exclude
people or treat them differently because of race, color, national origin, age, disability or sex.

Humana Inc. and its subsidiaries provide:
« Free auxiliary aids and services, such as qualified sign language interpreters, video remote interpretation
and written information in other formats to people with disabilities when such auxiliary aids and services
are necessary to ensure an equal opportunity to participate.

* Free language services to people whose primary language is not English when those services are necessary
to provide meaningful access, such as translated documents or oral interpretation.

If you need these services, call 1-877-320-1235 or if you use a TTY, call 711.

If you believe that Humana Inc. and its subsidiaries have failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability or sex, you can file a grievance with:
Discrimination Grievances

P.O. Box 14618

Lexington, KY 40512-4618

If you need help filing a grievance, call 1-877-320-1235 or if you use a TTY, call 711.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Humana.
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Multi-Language Interpreter Services

English: ATTENTION: If you do not speak English, language assistance services, free of charge, are available to
you. Call 1-877-320-1235 (TTY: 711).

Espanol (Spanish): ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia linglistica. Llame al 1-877-320-1235 (TTY: 711).

EREHPX (Chinese): TR MR EEAERT BRI BRSES RBART - 5AE 1-877-320-1235 (TTY: 711) °

Ti€ng Viét (Vietnamese): CHU Y: N&u ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngit mién phi danh
cho ban. Goi s6 1-877-320-1235 (TTY: 711).

$120f (Korean): 72| : $H20{S ALR3tAlS 22, 210 X2 MHIAS 222 0|28t 4 YUBLICH. 1-877-320-1235
(TTY: 711) HO= Hafsh ZAA|S .

Tagalog (Tagalog - Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-877-320-1235 (TTY: 711).

Pycckwnii (Russian): BHVIMAHWE: Ecnuv Bbl roBOprTE Ha PYCCKOM Si3blKe, TO BaM AOCTYMHbI 6ecniaTHble
ycnyrv nepesoga. 3BoHuTe 1-877-320-1235 (Tenetauin: 711).

Kreyol Ayisyen (French Creole): ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou
ou. Rele 1-877-320-1235 (TTY: 711).

Francais (French): ATTENTION : Si vous parlez frangais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le 1-877-320-1235 (ATS : 711).

Polski (Polish): UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon
pod numer 1-877-320-1235 (TTY: 711).

Portugués (Portuguese): ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, grdtis.
Ligue para 1-877-320-1235 (TTY: 711).

Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-877-320-1235 (TTY: 711).

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-877-320-1235 (TTY: 711).

B#:E (Japanese): T EFE  BAFEZRFE N5 E. BROSHERZRZIAAVLLITEY, 1-877-320-1235
(TTY :711) £T. BEFREICTITERIZTU,
swyé (Farsi):
1-877-320-12350; .. isly 0 palyd Lo gly Gligb Cygay SUY OVl 3 S oa INCT 3B by as Sliasgs
A0S0 elas (TTY: 711)
Diné Bizaad (Navajo): Dii baa akd ninizin: Dii saad bee yanitti'go Diné Bizaad, saad bee
.(akd'anida’awo’déé’, t'aa jiik’eh, éi na hdlg, kojj’ hddiilnih 1-877-320-1235 (TTY: 711
42!l (Arabic):
1-877-320-1235 831 Jasl .y lomally cll 43155 dygalll B lusall Silans 16 @8l (S3I Sam S 13] il gaule
(711 a8l g aal) iSla a8 )

Humana.
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